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NHOOPMALIMA
00 UTOrax MpoBEACHUS HE3aBUCHMOI OIICHKH KauecTBa YCIOBHUIA OCYIIECTBICHUS
00pa30BaTEIbHON AEITEIHLHOCTH OPTaHU3ALUSIME, OCYIIECTBISIOIINMHI 00pa30BaTEIbHYIO
JESITEIbHOCTH 10 00111€00pa30BaTeIbHBIM MpOrpaMMaM, TOMOTHUTEIbHBIM
0011e00pa3oBaTeIbHBIM IIPOrpaMMaM
B Kabapnuno-bankapckoit Pecniyonuke, B 2023 roay

HUTOI'OBBIN IMOKA3ATEJb

PENTHHIOB U X COMOCTABJIEHHE C HOPMATHUBHO YCTAHOBJIEHHBIMY 3HAYEHUAMU
OLICHUBAaeMBbIX IapaMeTpPoB

(Mepeuens opranuzauuii o6pazopanus Kabapauno-bankapckoii Pecry6iuki) Ha OCHOBAHHH PE3yIIbTATOB
OLIEHKU Ka4eCTBa YCJIOBUI OKa3aHUs MPEI0CTABIISIEMbIX UMH YCIIYT)

. HopmatuBHbIe ® (akThyeckne TMOKa3aTeM KadyecTBa JIESATEIBHOCTH 00pa30BaTEIbHBIX
OpraHu3alri.
. TabOmnuia mokasaredeii 1

Ne ni/mt | Opranuzanuu B chepe oOpasoBanus Kabapauno- | Peitunr mo rpymme nokasarenen
Bankapckoit PecrryOmmku
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HopmaruBHble 3HaueHUs 100 100 | 100 | 100 |100 | 100
1. MBOY «JIuueii Ne 3» r.0. [Tpoxnaansiii 99,8 99,5 | 838 (100 |100 | 96,62
2. MBOY «Cpennsist obmeodpaszoBarenpbHas mkona | 99,8 100 |95,8 | 99,8 | 99,5 | 98,98
Ne 5 um I'epost Coerckoro Coroza B.K.
boiiuenko» r.0. [Ipoxmansbii
3. MBOY yupexaenne «Cpenuss 99,8 |100 [958 |99,6 |995 | 98,94
obmreoOpazoBarenpHas mkoaa Ne 8 um. A.C.
[Tymkunay r.0. [IpoxmaaHbiit
4. MBOY «'umnuazus Ne 6» r.o. [Ipoxmagabrit 100 100 | 86,2 | 99,8 | 99 97
5. MBY 1O «lleHTp JOTMOTHUTETHLHOTO 100 100 |85,6 | 99,4 | 99,8 | 96,96
oOpa3zoBanus» r.0. [IpoxmaaHbiit
6. MOJO «Jletrckasi Xy10>KeCTBEHHAs [ITKOJIA 100 100 | 70,4 | 100 |99,5 |93,98
ropojckoro okpyra IIpoxmaaHbiin»
Cpeonee 3nauenue no opzanu3auuAM HOOJIEHCAUUM RPOYEOYPe He3ABUCUMOUL 96,6

oyenku kauecmea 6 2023 200y oanna



1)

2)

I'panauus opranuszaumii oopaszosanust Kadapanno-baakapckoii Pecny0smku

Howmep rpynmnsl I'pamannmsa opranmsanuii | Konnaectso Cpennee 3HayeHHE IO
o YPOBHIO | OpraHu3aIui B | TpyIme
JOCTHKEHUS rpymme
HOpPMAaTHUBHO
YCTaHOBJICHHBIX OAJJIOB
| rpynma 80 u 6onee% 130 96,6 %
2 rpynmna ot 60 o 79,99% 0 -
3 rpymma ot 40 10 59,99% 0 -
4 rpynma ot 20 10 39,99% 0 -
5 rpymma ot 0 10 19,99% 0 -
Cpennee 3HaueHUE | - 96,6 %

WUepapxust ypoBHS (akTUuecKuX 3HAYEHUW TI0 CPABHEHUIO C HOPMATUBHO
YCTaHOBJICHHBIMU 3HAYEHHUSIMH BBICTPAUBAECTCS B CICIYIOIIEM MOPSIKE:
B paszpese rpynn mnokazarened HaWIy4YlIMAd PEUTHHT OPraHU3alHdi COCTAaBIAET TpyIIia
MoKa3aTelsiel, OLIEHUBAIomas A00POKEIaTeIbHOCTh, BEXINBOCTh pA0OTHUKOB OpraHU3allud B
KOTOPBIX OCYILIECTBIIIETCS 00pa3oBaTeIbHas AESITEIbHOCTb.
dakTUyecKas OIlEHKA MO JaHHBIM IpyInaM Iokasareneil coctaBuia 99,7 % mo CpaBHEHHIO C
HOPMAaTHUBHBIMU 3HAYCHUSIMU.
B paszpe3e rpynn mnokaszarened HaUXyAUIMA PEUTUHI OpraHM3alHdi COCTAaBIIET TpyIIia
MoKasaTesen, OLEHUBAIOIIAsl JOCTYIHOCTb YCIIYT JJIsI UHBAJIUIOB.
dakTUyeckass OLIEHKa [0 JaHHOM Tpymnme  mnokasarened  cocraBuina 84,0 %
110 CPAaBHEHHIO C HOPMATUBHBIMU 3HAYCHUSIMU.

OCHOBHBIE HEIOCTATKH B padoTe yUpe:KIeHHii, BbISIBJIEHHbIE B X0/1€ TPOBeIeHUA

HE3aBHCUMOM OLIEHKH KA4eCTBA YCJIOBUHM OKA3aHUSA YCJIYT

(crpynnupoBanHbie B 11e11oM 1o Kabapamno-bankapckoit Pecniybnuke (mpo0iembl, ¢ KOTOPbIMU
CTAJIKUBAIOTCS TPAXkKIAHE MPHU MOJYICHUH YCITYT)

OcHoBHBIE MPOOJIEMBI, KOTOPBIE BBISBICHBI B TIEPHUO] TIPOBENICHUs cOOpa 1 0000IIeH s
uH(DOpMAIIUU KacaroTCs, MPEXKIE BCEro, Haauuus W (PYHKIIMOHHUPOBAHUS JUCTAHIIMOHHBIX
CrIoc0O0B OOPaTHOM CBSI3W C MOMyUYaTENSIMH yCIyT, OTCYTCTBUEM pasnena «HacTo 3agaBaeMbie
BOIIPOCKI», JIEKTPOHHBIX CEPBUCOB (popMa i MOJIauu SJAESKTPOHHOTO oOparieHus (3Kaaoobl,
MPEUIOKCHNS) W aHKEThI I Ompoca TpaKaaH WM TUIEPCCHIIKM HAa HEEe Ha calTax
OpraHU3aI1u.

Bropas rpymnma mpoOiieM CBsi3aHa C HEJOCTaTOYHBIM YPOBHEM OOOPYIOBAaHHS IS
WHBAIMIOB. B dacTHOCTH, B OpraHu3alusx OTCYTCTBYIOT 0OOpYyJIOBaHWE ITaHycaMu
(moabeMHBIMH  TIATGOPMaMH), OTCYTCTBYIOT BBIJICJICHHBIC CTOSHKH JJISI aBTOTPAHCIIOPTHBIX
CPEeICTB HWHBAJIWIOB, B YaCTH OpraHU3allii HET aJanTHPOBAHHBIX JU(TOB, TOPYUHEH,
PACIIMPEHHBIX JBEPHBIX MPOEMOB, HAOIIOAACTCS OTCYTCTBHE CMEHHBIX KpPECEN-KOJSICOK, a
Tak)k€ B HEKOTOPBIX OPTaHMU3AIUSAX HET CIeNHaTbHO-000PYJOBAaHHBIX CAHHTAPHO-
TUTHCHUYECKUX TTOMEIICHUH.

Tperbst Tpynma mpoOjemMa Takke CBs3aHa C OOECIEeYeHWeM B YacTH OpTaHU3aIHM
YCIIOBHM JTOCTYITHOCTH, TIO3BOJISIFOIIMX WHBAIWAM TOJy4aTh YCIAYTH HapaBHE C JAPYTUMH: K
HUM OTHOCSITCSL:



nyOnupoBaHWe [UIsi WHBAIMJIOB MO CIyXy M 3pEHHI0 3BYKOBOM M 3pUTEIHHOMU
uHdopmaluy; ayOoJUpOBaHUE HAAMKMCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduyeckoin
uHboOpMaIlMM  3HAKaMH, BBINOJHEHHBIMU  penbe(dHO-TOUueYHbIM  mpudTom  bpaiins;
BO3MOKHOCTh NPENOCTABJICHHUS HHBAIMJIAM 1O CAyxXy (CIyXy U 3pEHHUIO) YCIyT
cypAorepeBoIrKa (TU(I0CYpI0TIepEeBOIINKA);

HaJIMYHUE aTbTEPHATHBHON BEpCHH O(UIIMAIBLHOTO CalTa OpraHU3AIMH JJI1 WHBAJIHMIOB
10 3pEHUIO; ITOMOIIb, OKa3bIBaeMasi paOOTHUKAMHU OpPTaHW3aIli{, TTPOMIEAIIIMH HEO0X0IUMOE
o0yuyeHre (MHCTPYKTHUPOBAHUE) MO COMPOBOXKACHUIO UHBAIUIOB B MOMEIICHUIX OpraHU3aluu
Y HAa IPWIETAIOIIEH TEPPUTOPUHU.

OcCHOBHBIE pEKOMEHIALMH

ITo pesynbraram nposeaenuss HOKO B 2023 roay st TOCTHXKEHUSI MaKCUMAaJIbHBIX
3HAUCHUN TIOKa3aTesied, XapaKTepU3YIOUMX KPUTEPUU OLICHKH KadyecTBa YCJIOBHM OKa3aHUs
YCIIYT, YUpEkKACHUSIM 00pa30BaHUs PEKOMEHI0BAHO:

- MPUOIU3UTh MAKCUMAIBHO OTKPBITOCTh U JIOCTYIMHOCTh MH(MOpMAIUH, pa3MenIEHHON
Ha cailiTax OpraHu3aluii K peajbHbIM MOTPEOHOCTSIM MOJydaTeel COlMaIbHbIX YCIYT B YaCTH
MTOJTHOTHI CBEICHHM, JIETKOCTH M YA00CTBA MOJIB30BAHUS TSI TPAKIaH;

- YCOBEPIIIEHCTBOBATh AUCTAHIIMOHHBIE CTIOCOOBI OOPATHOM CBSI3U M B3aUMOJICUCTBHS C
MOJIyJaTeNIIMA ~ YCIIYT, B OCOOCHHOCTH DJJICKTPOHHBIC CEpBUCHI (opmMa g TOgaun
AJIEKTPOHHOTO oOpanieHus (OpeasioKeHuss ¢ oOpallleHus TpaxaaH); pasaen «Yacto
3a/1aBaeMbl€ BOIPOCHDY;

- o0ecreunTh B OpraHM3aIUsaX TEXHUYECKYI0 BO3MOXKHOCThH BBIPAKCHHS IOTydaTeIeM
yCIIYT MHEHHSI O KaueCTBE OKa3aHWs yCIyr (HaJdudue aHKeTHI JUIsl Ompoca TpakIaH, a TakkKe
TUTNEPCCHUIKY Ha Hee);

- YCUJINThH I€SITEIIbHOCTh TOMEUYUTEIBCKUX U POJUTEIBCKUX COBETOB;

- o0ecreyuTh  JOTMOJHUTEIBHOE TPO(dEeCcCCUOHATHLHOTO OO0y4YeHHE PYKOBOJIUTENCH,
CIEIUMATMCTOB OPTaHU3allui ¢ YYETOM pPeasIbHbIX TOTPEOHOCTEH (B TOM YHCIIE JIJISl TOATOTOAKU
CHEIUAINCTOB B 00JaCTH pean3allid BO3MOXKHOCTH TMPEAOCTABICHUS WHBAIUIAM IO CIyXy
(ciyXy u 3peHUI0) YCIyT CypaoInepeBoaurKa (Tudiocyp1onepeBoIunKa));

- BOCTIOJTHUTH HEOCTATOK HEOOXOIUMOTO O00OPYAOBAHMS JJII MAIOMOOWMIIBHBIX TPYIIIT
MOJIyYaTeJen yCIIyT;

- IOBBICUTH YPOBEHb KOM(POPTHOCTH B OTIACIHHBIX TOMEIICHUSX (HATHYNC U
JTOCTYITHOCTh CAHUTAPHO-THTUCHUYECKUX TTOMEIIICHHH ).
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3akiroueHue

CornmacHO 1elsIM M 3aJadaM HCCIIEJOBaHMs IapaMmeTpbl YCIOBUM OKa3aHUSA YCIyr
opranuzanusiMu oopaszoBanus KabGapanno-bankapckoii Pecniy0nuky BBISIBIEHBI U pacCUNUTaHbI
B COOTBETCTBUM C METOJMYECKUMH PEKOMEHIALMSMU pacyeTa IMOoKaszaTeiaedl OTAEIbHO IO
Ka)KIO0W OpraHu3aliy U 110 OTPacid B LeJOM. B Xone mpoBeneHus cCiaea0BaHus ONPEEIICH
YpOBEHb KauecTBa YCJIOBUM MPEAOCTaBICHUS YCIyT Opranu3anusmu oopazoBanusi Kabapanuno-
bankapckoii Pecniy6nukmu.

B xome wuccnemoBaHuss Obul  IPOBEJNEH aHAlIM3 HOPMATUBHOM  JTIOKyMEHTALIUU
OOLIEpOCCUIMCKOrO,  PErMOHAJIBbHOIO W MYHUUUNAIBHOTO  ypoBHEH. PermonanbpHble
HOPMAaTUBHBIE AaKThl HE NPOTHBOPEYAT OCHOBHOMY 3akoHy Poccuiickon ®Penepanun
KacaTeJIbHO HE3aBUCUMOM OLICHKM KauyecTBa YCIOBUM MPEAOCTABICHUS YCIYr OpraHU3alusIMu
oOpazoBanust  KabGapauno-bankapckoit  PecnyOomuku.  HopmaTuBHasg — qoKymeHTanus
MYHUIMIIAJIBHOTO YPOBHS HE MIPe/CTaBlIeHa. B OCHOBY HCClIeI0BaHUS MOJ0KEHBI pa3pabOTKU U
METOJMYECKHE PEKOMEHJAlMU, pEeriiaMeHTUPOBaHHblE MUHHCTEPCTBOM  IPOCBEIICHUS
Poccuniickont @enepanun, MuUHHCTEPCTBOM TpyAa M COLMAIBHOrO pas3Butusa Poccuiickon
@enepannn. Meroaudeckue pPEKOMEHIAMU PETHOHAIBHOTO M MYHMIIMIAIBHOIO YPOBHEHN
OTCYTCTBYIOT.

B npounecce wumccnenoBaHMs  M3Yy4EHBl  OTKPBITBIE  JAHHBIE, IIPOBEAEH  OIPOC
noJib3oBareneil yciayr. OTHOILIEHHE PECIIOHAEHTOB JOOpOXkKeNaTelbHOE, SBHO OTPULATENIbHBIX
u/uiu HEraTUBHBIX SIBJICHUM HE BBISIBJIEHO, peCIOHAEHTaMuU
HE BBICKa3aHO, SKCIIEPTaMU HE OOHApPYKEHO.

HecmoTrps Ha nMeromuecss 3aMeyaHusi, KOTOPBIE BBISBICHBI B XOJAE CONOCTABJICHUS
MMEIOIINXCA TPEOOBAHMM C peajgbHbIM (PAKTHUYECKUM TOJIO)KEHHEM, B IIEJIOM OOILECTBOM
MpU3HAETCd KauyeCTBEHHas paboTra opraHuzauuii oOpa3oBanusi KabGapauno-bankapckoi
PecnyOnuku.



